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SURVEY OF COVPUTER- ASSI STED AUDI T TOOLS
SUMMARY

Federal Audit Executive Council (FAECQ audit staffs
use many conputer-assisted audit tools (CAATS) to increase
their efficiency and effectiveness. Al staffs use data
base, presentation graphics, spreadsheet, and word
processing software. Many staffs al so use cal endar
managers, flowchart drawers, internet browsers and search
engi nes, office suite packages, renote access software,
scanning tool s, statistical sanpling packages, and virus
detectors. Relatively fewer audit staffs are using
conput er security eval uators, desktop publishers, file
transl ators, groupware, project schedulers, and
guestionnaire tools. No audit staff used all 19 CAATs.

The use of CAATs is influenced by the size of the
audit staff, the availability of conputer specialists, the
types of audits perforned, the auditee’s | evel of
aut onation, conputer resources and funds available to the
audit staff, and the skills and interest of the individual
auditor. Formal classroomtraining may not be required for
basi c use of CAATs that have extensive online help
capabilities, but classroomtraining is recomrended for
many CAATs. (ne respondent to the questionnaire stated
that a major factor to be considered is how easily the
staff can reuse the skills they have obtained in using the
various CAATs. Wthout repetition and continual training,
the skills decrease and are not fully devel oped.

VW gratefully thank the FAEC organi zations t hat
participated in this survey.

OBJECTI VES, SCOPE, AND METHODOLOGY

The objectives of the survey were to determne the
CAATs used by the audit staffs of the menbers of the FAEC
and to obtain any comrents on CAATs that woul d benefit the
FAEC organi zations. The survey was an activity of the FAEC
commttee on Auditing In a Paperless Environment. A
guestionnaire identifying 19 types of CAATs ! was devel oped
in early Cctober 1996. The questionnaire was sent to 33
FAEC audit staffs, of which 27 returned the questionnaire.

1 For this survey, we excluded software tools for accessing client

dat abases (such as |IDEA and ACL) and for automati ng working papers (such
as various Lotus Notes packages and Price Wterhouse' s Teanmate), whi ch
are being reviewed by the Auditing In a Paperless Environnment conmttee
separ at el y.



The data fromthose 27 questionnaires were used for this
report.

SURVEY ORGANI ZATI ONS

The 27 audit staffs that participated in this survey were
fromthe:

Air Force Audit Agency

Arny Audit Agency

Central Intelligence Agency

Def ense Contract Audit Agency

Def ense Intelligence Agency

Department of Agriculture

Departnent of Conmerce

Depart nent of Defense

Depart ment of Energy

Departnent of Heal th and Hunan Servi ces
Departnent of Housi ng and W ban Devel opnent
Departnent of Justice

Depart nent of Labor

Department of the Interior

Department of the Treasury

Department of Transportation

Department of Veterans Affairs

Envi ronnental Protecti on Agency

Federal Deposit |nsurance Corporation
General Services Admnistration
Government Printing Ofice

National Aeronautics and Space Administration
Naval Audit Service

Nucl ear Regul at ory Commi ssi on

G fice of Personnel Managenent

Rai |l road Retirenent Board

Smal | Busi ness Adm nistration



SURVEY RESULTS

Cal endar Manager

Twenty audit organi zations reported 12 different
cal endar managers. Mcrosoft Schedul e+ was the nost used
software. Comments indicated that cal endar managers
generally are easy to use. Training requirenents ranged
fromlittle or none to | ess than one day. QG oup-w de
cal endar features were not often used, possibly because
cal endar managers are not used by every auditor.

Nunber of
Q gani zat i ons

M crosoft Schedul e+
Canpbel | Services On Tine
Cal endar in Novel |
Q oupwi se
Cal endar in Corel
WrdPerfect Suite
G hers used by only one
or gani zati on

(o] N w w oo

Microsoft Corel
Schedule+ [On Time| Groupwise| WP Suite | Others

Air Force Audit Agency X
Army Audit Agency X
Central Intelligence Agency X

Defense Contract Audit Agency
Defense Intelligence Agency
Department of Agriculture X X
Department of Commerce
Department of Defense X
Department of Energy

Department of Health and Human Services
Department of Housing and Urban Development X
Department of Justice X
Department of Labor X
Department of the Interior X
Department of the Treasury X
Department of Transportation X X
Department of Veterans Affairs X X
Environmental Protection Agency X X
Federal Deposit Insurance Corp. X
General Services Administration X
Government Printing Office X
National Aeronautics and Space Administration X
Naval Audit Service
Nuclear Regulatory Commission X
Office of Personnel Management X
Railroad Retirement Board
Small Business Administration X




Conmput er Security Eval uation

Sevent een audit organi zations reported 14 different
conputer security evaluators. Access Control Facility 2
(ACF2) was the nost frequently used package. Users of this
software often are conputer specialists, not auditors.

Mbst auditors woul d need both cl assroomand on-the-job
training to effectively use this software.

Nunber of
Q gani zat i ons

ACF2 1
CA Top Secret
RACF
CA Exam ne
Network Security
G hers used by only one
or gani zati on

ONIOOO

CA CA Network
ACF2 | Top Secret | RACF | Examine | Security | Others

Air Force Audit Agency
Army Audit Agency
Central Intelligence Agency X
Defense Contract Audit Agency
Defense Intelligence Agency
Department of Agriculture X X X X X X
Department of Commerce
Department of Defense X X X X
Department of Energy X X X
Department of Health and Human Services
Department of Housing and Urban Development X X
Department of Justice X X
Department of Labor
Department of the Interior X X
Department of the Treasury X X
Department of Transportation X X
Department of Veterans Affairs X
Environmental Protection Agency X X X
Federal Deposit Insurance Corp. X X X
General Services Administration
Government Printing Office X
National Aeronautics and Space Administration X X X X
Naval Audit Service X
Nuclear Regulatory Commission
Office of Personnel Management X
Railroad Retirement Board X
Small Business Administration

<




Dat abase

Twent y-seven audit organi zations used 17 different
dat abases to support their activities. Access and dBase
were the nost commonly used software. Both conputer
speci alists and non-ADP auditors use this software.
dassroomtraining is beneficial, but online help features
often are sufficient to allow basic use of the software
w thout formal training.

Nurber of
Q gani zat i ons
M crosoft Access 19
Bor| and dBase 19
Bor | and Par adox 9
M crosoft Fox Pro 5
Gacle 4
Sysbase 2
DB2 2
G hers used by only one 10

or gani zati on

Access | dBase | Paradox | FoxPro | Oracle | Sysbase | DB2 | Others

Air Force Audit Agency X

Army Audit Agency

Central Intelligence Agency

X X X [X
>
>

Defense Contract Audit Agency

Defense Intelligence Agency

<

Department of Agriculture

x
x
x
x
x
x

Department of Commerce X

Department of Defense X X

<

Department of Energy

Department of Health and Human Services

Department of Housing and Urban Development

Department of Justice

Department of Labor

XX X XXX

Department of the Interior

Department of the Treasury

Department of Transportation

x

XX XXX XX

>
>

Department of Veterans Affairs

Environmental Protection Agency

x
x

Federal Deposit Insurance Corp.

>
>
>
>

General Services Administration X X

Government Printing Office

>
>

National Aeronautics and Space Administration X X X X X X

Naval Audit Service

Nuclear Regulatory Commission X

Office of Personnel Management

Railroad Retirement Board X

X X X X [X

Small Business Administration X




Deskt op Publ i shing

E ght audit organizations reported using nine
different desktop publishers in their activities. Core
Ventura was the nost used package.
audit organizations consider that their word processing
software al ready has sufficient desktop publishing
capabilities, thus negating the need for a separate desktop

publ i sher.

Corel Ventura

M crosoft Publi sher

Al dus Pagemaker

G hers used by only one
or gani zati on

It appears that nany

Nunber of
Q gani zat i ons

DN DN W

Corel

Microsoft

Aldus

Ventura

Publisher

Page Maker | Others

Air Force Audit Agency

Army Audit Agency

Central Intelligence Agency

Defense Contract Audit Agency

Defense Intelligence Agency

Department of Agriculture

Department of Commerce

Department of Defense

Department of Energy

Department of Health and Human Services

Department of Housing and Urban Development

Department of Justice

Department of Labor

Department of the Interior

Department of the Treasury

Department of Transportation

Department of Veterans Affairs

Environmental Protection Agency

Federal Deposit Insurance Corp.

General Services Administration

Government Printing Office

National Aeronautics and Space Administration

Naval Audit Service

Nuclear Regulatory Commission

Office of Personnel Management

Railroad Retirement Board

Small Business Administration




File Transl ati on

Twel ve audit organi zations used 17 different file

translators. No single file translator was reported by
One audit organi zation
stated that Monarch was relatively easy to use and that its
The nost frequently used file
translators may be the built-in file converters in existing
and dat abase packages.

nore than four audit organizations.
user guide was well witten.

word processi ng, spreadsheet,

Monar ch

Data Junction

Qui ck View

Adobe Acr obat

VWr d- f or - Wrd

ACL

G hers used by only one
or gani zati on

Nunber of
Q gani zat i ons

RPEFEPNNNN D

Data

Quick

Adobe

Word for

Monarch

Junction

View

Acrobat

Word

ACL

Others

Air Force Audit Agency

Army Audit Agency

Central Intelligence Agency

Defense Contract Audit Agency

Defense Intelligence Agency

Department of Agriculture

Department of Commerce

Department of Defense

Department of Energy

Department of Health and Human Services

Department of Housing and Urban Development

Department of Justice

Department of Labor

Department of the Interior

Department of the Treasury

Department of Transportation

Department of Veterans Affairs

Environmental Protection Agency

Federal Deposit Insurance Corp.

General Services Administration

Government Printing Office

National Aeronautics and Space Administration

Naval Audit Service

Nuclear Regulatory Commission

Office of Personnel Management

Railroad Retirement Board

Small Business Administration




Fl omchart and Organi zati on Chart Drawer

Twenty-two audit organi zations reported 11 different
flowchart and organi zation chart drawers. ABC Fl oncharter
and Fl oncharting were the nost reported packages. Fornal
classroomtraining generally is not required to use this
sof t war e.

Nunber of
Q gani zat i ons

Fl owncharti ng 8
M crograf x ABC F owcharter 7
Visio 5
EZFl ow 4
al | ALEAR 2

6

G hers used by only one or
two organi zati ons

Flow ABC
Charting | Flowcharter | Visio | EZFlow | allCLEAR | Others

Air Force Audit Agency X
Army Audit Agency X
Central Intelligence Agency X
Defense Contract Audit Agency
Defense Intelligence Agency

Department of Agriculture X X
Department of Commerce X
Department of Defense X X
Department of Energy X
Department of Health and Human Services X
Department of Housing and Urban Development X X
Department of Justice
Department of Labor X X
Department of the Interior X X
Department of the Treasury X X
Department of Transportation X
Department of Veterans Affairs X X X
Environmental Protection Agency X
Federal Deposit Insurance Corp. X X
General Services Administration X
Government Printing Office
National Aeronautics and Space Administration X X
Naval Audit Service X
Nuclear Regulatory Commission X
Office of Personnel Management X X
Railroad Retirement Board X
Small Business Administration




G oupwar e and Wor kf | ow Manager

Twel ve audit organi zations reported four different
groupwar e products. The primary products were Novell
Q oupwi se and Lotus Notes. The primary use of these
products is e-mail. Some audit applications are being
devel oped in Lotus Notes.

Nunber of
Q gani zat i ons

Novel | G oupw se
Lot us Notes

M crosoft Exchange
Artisoft LANTastic

= OOl

Novell Lotus | Microsoft
Groupwise | Notes | Exchange | LANTastic

Air Force Audit Agency X X
Army Audit Agency X
Central Intelligence Agency X

Defense Contract Audit Agency
Defense Intelligence Agency
Department of Agriculture X
Department of Commerce

Department of Defense

Department of Energy

Department of Health and Human Services
Department of Housing and Urban Development X
Department of Justice
Department of Labor X X
Department of the Interior
Department of the Treasury X
Department of Transportation
Department of Veterans Affairs

Environmental Protection Agency X X
Federal Deposit Insurance Corp. X
General Services Administration X

Government Printing Office

National Aeronautics and Space Administration
Naval Audit Service

Nuclear Regulatory Commission

Office of Personnel Management X
Railroad Retirement Board
Small Business Administration X




I nt er net Browser

Twent y-si x audit organi zations reported that they used
seven different internet browsers.

t he nost used browser.

Net scape Navi gat or was
cl assroomtraini ng general ly

is not required to use this software.

Net scape Navi gat or

M crosoft Internet Explorer

Net com Net cr ui ser
G hers used by only one
or gani zati on

Nunber of
Q gani zat i ons

19
12
2
4

Netscape

Microsoft

Netcom

Navigator

Internet Explorer

Netcruiser

Others

Air Force Audit Agency

X

Army Audit Agency

X

Central Intelligence Agency

Defense Contract Audit Agency

X

Defense Intelligence Agency

Department of Agriculture

x

Department of Commerce

Department of Defense

x

Department of Energy

Department of Health and Human Services

Department of Housing and Urban Development

X X XX

Department of Justice

Department of Labor

<

Department of the Interior

Department of the Treasury

Department of Transportation

Department of Veterans Affairs

Environmental Protection Agency

Federal Deposit Insurance Corp.

General Services Administration

XX X XXX

Government Printing Office

National Aeronautics and Space Administration

Naval Audit Service

Nuclear Regulatory Commission

Office of Personnel Management

XX X X [X

Railroad Retirement Board

Small Business Administration

10




I nt er net Sear cher

Twent y-one audit organizations reported using 11
different internet search engines. Many responders said
they used all of the search engines listed in the
questionnaire. The nost frequently mentioned search engi ne
was Yahoo.

Nunber of
Q gani zat i ons
Yahoo 20
Ata Vista 16
Excite 15
Lycos 15
VebQr awl er 15
I nf oseek 14
G hers used by only one or 5

two organi zati ons

Alta Web

Yahoo | Vista | Excite | Lycos | Crawler | Infoseek | Others

Air Force Audit Agency X X X X X X

Army Audit Agency

x
x
X X
x
x
x

Central Intelligence Agency

Defense Contract Audit Agency

Defense Intelligence Agency

Department of Agriculture

Department of Commerce

Department of Defense

X X XX
X X XX

Department of Energy

Department of Health and Human Services

XX XX XX
XXX XXX

Department of Housing and Urban Development

>
>
>

Department of Justice

XX XXX XXX

Department of Labor

>
>
>

Department of the Interior

Department of the Treasury

>
>
>
>
>

Department of Transportation

x
x
x
x
x

XX XX XXX XXX XXX

Department of Veterans Affairs

>
>
>
>
hed

Environmental Protection Agency

Federal Deposit Insurance Corp.

>
>
>
>
>
>

General Services Administration

Government Printing Office

National Aeronautics and Space Administration X X X

Naval Audit Service

Nuclear Regulatory Commission X X

Office of Personnel Management X

Railroad Retirement Board X

Small Business Administration X X X X X X

11



O fice Suite Package

Twenty-three audit organi zations reported four

different office suite packages.
far, the primary package in use.

M crosoft Cffice was,
line help features

by

general |y all ow begi nning users to get started, but fornal
classroomtraining is recomrended for use of advanced

features of the software.

M crosoft Cffice
Corel VrdPerfect
M crosoft \Wrks

Borland Cifice 2

Q gani zat i ons

Nunber

of

19
5
2
1

Microsoft

Corell

Microsoft

Borland

Office

WordPerfect

Works

Office 2

Air Force Audit Agency

Army Audit Agency

Central Intelligence Agency

Defense Contract Audit Agency

X X X [X

Defense Intelligence Agency

Department of Agriculture

Department of Commerce

Department of Defense

Department of Energy

X X

Department of Health and Human Services

Department of Housing and Urban Development

Department of Justice

Department of Labor

Department of the Interior

Department of the Treasury

Department of Transportation

Department of Veterans Affairs

XX XX XXX

Environmental Protection Agency

Federal Deposit Insurance Corp.

<

General Services Administration

x

Government Printing Office

National Aeronautics and Space Administration

x

Naval Audit Service

Nuclear Regulatory Commission

Office of Personnel Management

Railroad Retirement Board

Small Business Administration

12



Presentati on Graphics

Twent y- seven audit organi zations reported seven
different presentation graphics packages. M crosoft
Power Poi nt was used the nost. Fornal classroomtraining
lasting one or two days is beneficial to users of this
software. nline help features nay be sufficient for
begi nning users to get started without formal training.

Nunber of
Q gani zat i ons
M crosoft Power Poi nt 19
SPC Harvard G aphics 16
Lot us Freel ance G aphics 8
Corel Presentations 4
G hers used by only one or 3

two organi zati ons

Microsoft Harvard Freelance Corel

PowerPoint Graphics Graphics Presentations

Others

Air Force Audit Agency

Army Audit Agency

Central Intelligence Agency

XXX X

Defense Contract Audit Agency

Defense Intelligence Agency X

<
<

Department of Agriculture

Department of Commerce

x
x

Department of Defense

x
x

Department of Energy

hed

Department of Health and Human Services

Department of Housing and Urban Development

Department of Justice

XXX XX

Department of Labor

Department of the Interior

Department of the Treasury

Department of Transportation

XXX XXX X
<

Department of Veterans Affairs

Environmental Protection Agency X X

Federal Deposit Insurance Corp.

<
<
<

General Services Administration

<
<

Government Printing Office X

National Aeronautics and Space Administration X X
Naval Audit Service X X
Nuclear Regulatory Commission X X
Office of Personnel Management X X
Railroad Retirement Board X X
Small Business Administration X

13




Proj ect Schedul i ng

Twel ve audit organi zations have six different project
schedul ers. Mcrosoft Project was the nost used. nline
hel p features may be sufficient for beginning users to get
started without formal training, but fornal classroom
training may be beneficial for use of advanced features.

Nunber of
Q gani zat i ons

M crosoft Project

CA Super pr oj ect

Time-1ine

G hers used by only one
or gani zati on

WNDN N

Microsoft CA
Project Superproject Time-line Others

Air Force Audit Agency X
Army Audit Agency
Central Intelligence Agency X

Defense Contract Audit Agency
Defense Intelligence Agency
Department of Agriculture X X X
Department of Commerce X
Department of Defense X
Department of Energy

Department of Health and Human Services
Department of Housing and Urban Development X
Department of Justice
Department of Labor
Department of the Interior
Department of the Treasury X
Department of Transportation
Department of Veterans Affairs X
Environmental Protection Agency X
Federal Deposit Insurance Corp. X X
General Services Administration
Government Printing Office X
National Aeronautics and Space Administration X
Naval Audit Service

Nuclear Regulatory Commission
Office of Personnel Management
Railroad Retirement Board

Small Business Administration

14



Questionnaire Tool

Only three audit organi zations reported having a
questionnaire tool. RACSCFT was the only questionnaire
software mentioned by nore than one organization.

RACSCFT

Nunber of
Q gani zat i ons

RAOSOFT

SAS

Air Force Audit Agency

Army Audit Agency

Central Intelligence Agency

Defense Contract Audit Agency

Defense Intelligence Agency

Department of Agriculture

Department of Commerce

Department of Defense

Department of Energy

Department of Health and Human Services

Department of Housing and Urban Development

Department of Justice

Department of Labor

Department of the Interior

Department of the Treasury

Department of Transportation

Department of Veterans Affairs

Environmental Protection Agency

Federal Reserve Board

General Services Administration

Government Printing Office

National Aeronautics and Space Administration

Naval Audit Service

Nuclear Regulatory Commission

Office of Personnel Management

Railroad Retirement Board

Small Business Administration

15

2
1



Renpte Access to Ofice Desktop Conputer

Twenty audit organi zations reported 13 renote access
tools. PC Anywhere and LapLink were the primary packages
used. Fornal classroomtraining generally is not required

to use this software.

Symant ec PC Anywher e
LapLi nk

Reachout

Car bon Copy

G hers used by only one
or gani zati on

Q gani zat i ons

Nunber

of

11
11
4
3
9

PC

Carbon

Anywhere

LapLink

Reachout

Copy

Others

Air Force Audit Agency

Army Audit Agency

Central Intelligence Agency

Defense Contract Audit Agency

Defense Intelligence Agency

Department of Agriculture

Department of Commerce

Department of Defense

Department of Energy

Department of Health and Human Services

XX X [X

Department of Housing and Urban Development

Department of Justice

x

Department of Labor

Department of the Interior

Department of the Treasury

Department of Transportation

Department of Veterans Affairs

Environmental Protection Agency

Federal Deposit Insurance Corp.

General Services Administration

Government Printing Office

National Aeronautics and Space Administration

Naval Audit Service

Nuclear Regulatory Commission

Office of Personnel Management

Railroad Retirement Board

X X X [X

Small Business Administration

16




Scanni ng Tool s

Twenty audit organi zations used 14 different scanning

tools. QmiPage Pro was nost frequently used.
classroomtraining generally is not required to use this
software. The effectiveness of scanning depends on the

phot ographi ¢ quality of the docunent bei ng scanned.

For mal

Scanning is a |l abor intensive process, especially if the
scanner does not have an automatic page feeder.

Caere Qmi Page Pro

Cal era WrdScan
Quarterdeck Hjaak Pro
Hew ett Packard HP Scan
G hers used by only one
or gani zati on

Nunber of

Q gani zat i ons

15
2
2
2

10

OmniPage

Calera Hijaak | HP

Pro

WordScan Pro

Scan

Others

Air Force Audit Agency

X

Army Audit Agency

X

Central Intelligence Agency

X

Defense Contract Audit Agency

Defense Intelligence Agency

Department of Agriculture

Department of Commerce

Department of Defense

Department of Energy

Department of Health and Human Services

Department of Housing and Urban Development

Department of Justice

x

Department of Labor

<

Department of the Interior

Department of the Treasury

Department of Transportation

Department of Veterans Affairs

Environmental Protection Agency

Federal Deposit Insurance Corp.

X X XX

General Services Administration

Government Printing Office

National Aeronautics and Space Administration

x

Naval Audit Service

Nuclear Regulatory Commission

Office of Personnel Management

Railroad Retirement Board

Small Business Administration

17




Spr eadsheet

Al twenty-seven audit organi zations reported using
spreadsheet software. Lotus 1-2-3 and Mcrosoft Excel were
t he nost used anong seven different spreadsheets
identified. nline help features may be sufficient for
begi nning users to get started without formal training, but
formal classroomtraining i s reconmended for use of
advanced f eat ures.

Nunber of
Q gani zat i ons
Lotus 1-2-3 18
M crosoft Excel 18
Corel Quattro Pro 9
M crosoft Wrks 2
G hers used by only one 3

or gani zati on

Lotus Quattro Microsoft
1-2-3 | Excel Pro Works Others

Air Force Audit Agency

Army Audit Agency

Central Intelligence Agency
Defense Contract Audit Agency
Defense Intelligence Agency X X
Department of Agriculture X X X
Department of Commerce X
Department of Defense X X X
Department of Energy X
Department of Health and Human Services X X
Department of Housing and Urban Development X X
Department of Justice X X
Department of Labor X X X
Department of the Interior X X
Department of the Treasury X
Department of Transportation X
Department of Veterans Affairs
Environmental Protection Agency

Federal Deposit Insurance Corp.

General Services Administration

Government Printing Office

National Aeronautics and Space Administration
Naval Audit Service

Nuclear Regulatory Commission

Office of Personnel Management

Railroad Retirement Board

Small Business Administration

X X X [X

DX X XXX XXX XXX
x
x

18



Statistical Sanpling

Twenty-three audit organi zations reported 14 different
statistical sanpling packages. By far, SAS was the nost
used package. However, there was consi derabl e use of
statistical sanpling software devel oped in-house by various
Federal agencies. Cten this software is used by
specialists. Mst auditors would benefit fromboth
classroomand on-the-job training to effectively use this
software. Fornal classroomtraining is not required for
very basi c use of the software.

Nunber of
Q gani zat i ons
SAS 14
DCAA E- Z- Quant 6
| DEA 5
HHS Rat st at 4
Arny Audit Agency Software 3
QG hers used by only one 9

organi zati on

DCAA HHS Army
SAS | E-Z-Quant | IDEA | Ratstat | Audit | Others

Air Force Audit Agency
Army Audit Agency X X
Central Intelligence Agency X
Defense Contract Audit Agency
Defense Intelligence Agency
Department of Agriculture
Department of Commerce
Department of Defense
Department of Energy
Department of Health and Human Services X
Department of Housing and Urban Development X X
Department of Justice X
Department of Labor
Department of the Interior X X
Department of the Treasury X
Department of Transportation X
Department of Veterans Affairs X X X
Environmental Protection Agency
Federal Deposit Insurance Corp. X
General Services Administration
Government Printing Office
National Aeronautics and Space Administration X
Naval Audit Service X
Nuclear Regulatory Commission X
Office of Personnel Management X
Railroad Retirement Board X
Small Business Administration X X

x
x

X X XX

>
>

x
x
x
x
x

19



Virus Detection

Twenty-si x of the 27 audit organ
different virus detection programs in use. MAfee
VirusScan was the nost used software.
general ly runs automatically on the conputer systens used

by the auditors.

M Af ee M rusScan
Symantec Norton Anti Virus
| BM Anti Vi rus
Nor nan Dat a Def ense System
LANDESK
G hers used by only one
or gani zati on

izations reported 14

Thi s software

Nunber of
Q gani zat i ons

12

ONNP~O

Norman

McAfee

Norton

IBM Data Defense

VirusScan

AntiVirus

AntiVirus System LANDESK

Others

Air Force Audit Agency

X

Army Audit Agency

X

Central Intelligence Agency

Defense Contract Audit Agency

Defense Intelligence Agency

Department of Agriculture

Department of Commerce

Department of Defense

Department of Energy

Department of Health and Human Services

Department of Housing and Urban Development

Department of Justice

Department of Labor

Department of the Interior

Department of the Treasury

Department of Transportation

Department of Veterans Affairs

Environmental Protection Agency

Federal Deposit Insurance Corp.

General Services Administration

Government Printing Office

National Aeronautics and Space Administration

Naval Audit Service

Nuclear Regulatory Commission

Office of Personnel Management

Railroad Retirement Board

Small Business Administration

20




Word Processi ng

Al 27 audit organi zations use word processing
software. Mcrosoft Wrd and Corel WrdPerfect were about
equal ly used, with only one other word processor nentioned.
Mline help features nay be sufficient for beginning users
to get started without formal training, but fornal
classroomtraining is recomrended for use of advanced
f eat ures.

Nunber of
Q gani zat i ons

M crosoft Wrd 20
Corel WordPerf ect 19
M crosoft Wrks 1

Microsoft Corel Microsoft
Word WordPerfect Works

Air Force Audit Agency

Army Audit Agency

Central Intelligence Agency

Defense Contract Audit Agency

Defense Intelligence Agency

Department of Agriculture

Department of Commerce

Department of Defense

Department of Energy

Department of Health and Human Services
Department of Housing and Urban Development
Department of Justice
Department of Labor
Department of the Interior
Department of the Treasury
Department of Transportation
Department of Veterans Affairs
Environmental Protection Agency

Federal Deposit Insurance Corp.

General Services Administration

Government Printing Office

National Aeronautics and Space Administration
Naval Audit Service X
Nuclear Regulatory Commission
Office of Personnel Management
Railroad Retirement Board X
Small Business Administration X

X X X X [X

x

<

XX X X [X

XX XX XXX

<

x

x

XX XX XX XXX
>

<
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